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Point of Care 

At the point of care, Cielo Clinic focuses on the specific screening, prevention and chronic disease management needs of each 
patient.  To engage the patient in the management of their care, a patient-friendly summary report can be generated to 
illustrate their status on key health indicators and to inform them of services they will need in the future.    And, Cielo Clinic 
always provides a window into the care details of a patient. 

1. Online/Printed Encounter Form – used at the point-of-care to identify needed services.  

2. Patient Health Summary – assisting a patient in understanding their status on key health indicators and identifying 
future needed services. 

3. Patient History – providing a very detailed view into all of a patient’s care details. 

4. E-Prescribing – full e-prescribing functionality and medication reporting 

Care Management 

To support care managers and non-traditional office visits, Cielo Clinic can manage patients in specific care programs (e.g., 
diabetes care, smoking cessation, depression counseling), deliver program specific assessments and appraisals, coordinate 
care across a spectrum of care providers and support patient self-management goals.  At any time, care team members can 
assess a patient’s participation in a program and their progress toward their goals. 

5. Care Management – allowing care managers to track patients, care programs and appraisals. 

Patient Outreach 

To ensure all of a practice’s patients are being managed, Cielo Clinic reaches out to patients that are either due for services 
but not scheduled for a visit or patients that have uncompleted services. 

6. Patient Letter – letters are generated on a practice’s letterhead and customized with the patient’s information and 
needed. 

7. Call Lists – identifying patients not meeting guidelines or with uncompleted services and providing the necessary 
contact information to reach them.   

Quality Improvement 

Cielo Clinic provides easy access to patient and population data with actionable information to allow you to not just report on 
performance but also learn where to focus to improve performance. 

8. Performance Report – detailing performance against quality measures with actionable information for those patients 
not in compliance with the measure. 

9. Population Report - summarizing the patient population relative to demographics, chronic conditions and measures.  

10. Patient Population Detail – documenting patient compliance across a variety of measures and highlighting areas to 
focus on. 

11. Pay for Performance Reporting – illustrating how a provider is performing relative to a pay-for-performance program 

12. Order Tracking – documenting outstanding orders, including destination 

13. UDS Reporting – specific to the needs of Federally Qualified Health Centers, but illustrative of other ways in which 
quality data can be reported. 

14. Registries – on-demand, real-time multi-problem registries. 
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May 12, 2008 
 
Jane Doe 
123 Main Street 
Ann Arbor, MI 48104 
 
 
Dear Ms. Doe; 
 
We recently reviewed your medical records and found that are you due for the following: 
 

� A test for colorectal cancer 
� Pap smear to check for cervical cancer 
� Mammogram to check for breast cancer 

 
Cancer detection is important to your health!  Many common cancers are curable if we detect them 
early.  I’ve enclosed some information to further educate you on the screening, detection and prevention 
of these cancers. 
 
At your earliest convenience, please call our office to schedule a visit for these tests and check-ups.  
Please mention this letter when you call.   
 
Our office is open Monday through Friday, 8AM to 5PM. 
 
 
Kind Regards, 
 
 
 
Dr. David Morin 
Fuller Street Clinic 
 
 
 
 
  

8088 Fuller Street 
Ann Arbor, MI 48104 

734-555-1212 
scheduling@fullerstreet.com 
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