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Point of Care

At the point of care, Cielo Clinic focuses on the specific screening, prevention and chronic disease management
needs of each patient. To engage the patient in the management of their care, a patient-friendly summary report
can be generated to illustrate their status on key health indicators and to inform them of services they will need in
the future. And, Cielo Clinic always provides a window into the care details of a patient.

1. Online/Printed Encounter Form — used at the point-of-care to identify needed services.

2. Patient Health Summary — assisting a patient in understanding their status on key health indicators and
identifying future needed services.

3. Patient History — providing a very detailed view into all of a patient’s care details.

Care Management

To support care managers and non-traditional office visits, Cielo Clinic can manage patients in specific care
programs (e.g., diabetes care, smoking cessation, depression counseling), deliver program specific assessments
and appraisals, coordinate care across a spectrum of care providers and support patient self-management goals.
At any time, care team members can assess a patient’s participation in a program and their progress toward their
goals.

4. Care Management — allowing care managers to track patients, care programs and appraisals.

Patient Outreach

To ensure all of a practice’s patients are being managed, Cielo Clinic reaches out to patients that are either due for
services but not scheduled for a visit or patients that have uncompleted services.

5. Patient Letter — letters are generated on a practice’s letterhead and customized with the patient’s
information and needed.

6. Call Lists — identifying patients not meeting guidelines or with uncompleted services and providing the
necessary contact information to reach them.

Quality Improvement

Cielo Clinic provides easy access to patient and population data with actionable information to allow you to not
just report on performance but also learn where to focus to improve performance.

7. Performance Report — detailing performance against quality measures with actionable information for
those patients not in compliance with the measure.

8. Population Report - summarizing the patient population relative to demographics, chronic conditions and
measures.

9. Patient Population Detail — documenting patient compliance across a variety of measures and highlighting
areas to focus on.

10. Pay for Performance Detail — illustrating how a provider is performing relative to a pay-for-performance
program
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Cielo Clinic Sample Encounter Forms

PCP: Robert Demo

Encounter Form

DM2 or CAD - annual fasting lipid profile

CHF LVEF in last 2 years:<=40%

Colorectal Cancer Screen (circle type DONE:)
FOBT... FlexSig... BE... Colonoscopy

Diabetic Foot Exam {monofilament, inspect, pulse)

Annual Diabetic Eve Exam

DM consider mgt. change A1C (circle if maxed out)
{12.0 on 2008-03-20)

Chronic Problems { write in
CHF : (428.0)

Depression : (311.)
Diabetes Mellitus Type 2 : {250.00)

(add new problems here})

Recent Acute Problems ( write

{add new problems here)

4 Tom Doe 2008-03-21

Name ID# Age Gen. Site Provider Date Time
Tom Doe 4 51Y M FSC 999 : Robert Demo 2008-03-21  10:30
Vitals (Last Encounter 2008-03-20)
BP: 120/80 Hgt: 5-10 Wat: 186-0 Pulse: 82
Tmp: 98.6 BMI: 26.7 Pain: No
Reason for this visit?
Do you need any medication refills today?
Are you in pain?
Do you have any allergies?
Patient Needs Previously Performed Done Ordered Declined Not Cand. Discussed Not Addr.

' Ooo0o0o o o ad
— oOoo0oo0o o o o
—— O 0O o 0O o 0

Encounter Entry

Patient #: 1 Doe, Jane
Date: 2008-12-18
Site: FsC

Provider: 999 Fobert Demo
Form Returned: no

Ho Show: O
Vitals

Blood Pressure: f mmHG Height: - ft-in Weight: E] lbs -0z

BMI: 206
Patient Meeds

Bone Density Screening O pone

O peclined O ot Canditate ) Discussed

[Selecl Service Performed

3 oun o110 | P vam| |

Annual Diabetic Eye Exam Opone @ Ordered

) Devlined () Not Candidate ) Diseussed

[Select Service Performed

|2 oot [z008- 1218 | o woner[ |

DM no A1C in four months

./ Done

O Decived ) Nat Candidste ) Discussed

[Select Service Performed

% | vate: (20061216 | 5 v ||

Sereening Mammogram Opane ) Oroered

O pecined ) Not Canclidate

[Selecl Service Performed

3o o110 | Cvam ||

O Not Addressed

) Nt Aedressed

) Nt acdressed

O Not Addressed

Tetanus Booster ) Ordered - Declined () Nat Candidate Discussed ) Nat Addressed
[ 80718-TD ADSORBED 7 YRi» I [= oate:[2005-12-15 | (2 waner | Plewt isit: [ EE
Tobacco Cessation Counseling ®pone ) ordered /Declined ) Nat Candidate O Discuzsed ) ot Addressad
[4000F-TOBACCO USE CESSATION IWNTJ COUNSELING [= oate: [2008-12-18 | 2] waner | Mext Wisit: | JE2
Chronic Problems Show Inative
Description Additional Information Addressed
Family History of Heart disease (W174) [ 0 | Inactivate |
amily Fistory of earl dizease g —
| Addressed | Change d
Smoking Addiction (3051) |1 pack per d |IC] lulnacivete )
okt iction ack per da | - =l
g e 4 Y | Addressed ["Change
Depression (3113 [ | [ addressed
Dizbetes Mellitus Type 2 (25000} | | '] Adidressed
Show Ihactive
Additional Information Addressed
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Cielo Clinic Sample Patient Health Summary

Patient Health Summary - Confidential
Forrest Brown

Robert Dermo

1604 Blood Fressure LoL
1404 1300 133.0 130.0 125.0
1210 - 8 w 75
100 90.0 89.0
&0 80:0 8
a0 e ——L
Gl 4
T T T 1
08/21/08 12/05/08 12/08/08 12/10/08 1211007 02/12/08 11/08/08
207 AIG
15
11.0 10.5
104 '—‘—-—-—._.;9,.'?__._.—4—._.____:3_‘-5
5_
12/11/07 I 02/12/08 I a7i11/08 I 11/08/08 I
Chronk care status Most rec ent Status Due again
Diabatas
Diabetic Foot Exam 0108 Complete 07109
Diaketic Eye Exam 050108 Complete 050109
Diabetic A1C 121107 Cormpleta 0411108
Diabetic Urinary 2Nzo8 Cormplete 021109
Misroalbumin/Creatinine Ratio
Fasting Lipid Profile for DM2 or 021208 Completa 021108
CAD Patients
Moderate Dose Statin for Patients  02/11/08 Complete 0210009
with Diabetes
Fraveniiva
Preumovax for Diabetics 12/08/08 Completa 12/08113
Preventive care status Most recent Status Diue again
Fravenfive
Tobacco Use Assessment 121008 Complete 1210/08
Tetanus Booster 0170108 Complete 0101116
Colarectal Cancer Screening 0440105 Complete 0330015
Prostate Screening Exam 011807 Complete 0115/08
Clder Adult Flu Vaccine 12110408 Complete 05909
Mext Vistt

sy )
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Cielo Clinic Sample Patient History

\l/

Cielo

MedSolutions

Patient # 2331
Name Age  Gender
FORREST BROWN B7 [0 Print Health Summary
Problems
Description Date Last Treatment Chronic
Hypothyraidism 2000-04-08 2008-12-16 -
Type |l Diabetes : 2007-12-11 2005-08-21
Hypertension : 2008-05-12 2009-05-12
Airborne Allergy | seasonal 2008-05-19 2009-05-19
Medications
Instructions Start Date
Prosir HFA, 90 megtdectuation HFA Aerosol Inhaler 2009-07-09
Allergies
Onset Date Allergen Reaction
2008-04-24 nkela
Services
Code Description Yalue Units Date Posted
1000F TOBACCO USE ASSESSED 2008-12-10 20038-12-16
Q0BS5S INF WIRUS SPLT 3 ¥R+ IM 2008-12-10 2005-12-16
90732 PHCCAL POLYSALC 23-W ADLTAMMUNSUP SUBQAM 2008-12-08 20038-12-16
83036 HGE GLYCOSYLATED a5 2005-11-08 2005-12-16
83rel LIFOPROTEIM DIF MEAS LDL CHOLESTEROL 75 2008-11-08 2008-12-03
Fro Diabetic Foot Exam 2008-07-11 2008-07-11
g3ral LIFOPROTEIN DIF MEAS LDL CHOLESTEROL 7T 2008-02-12 2008-02-12
82043 ALBUMIN URINE MICROALBUMIN QUAN 2008-02-12 2008-07-11
83036 HGE GLYCOSYLATED a8 2008-02-12 2003-12-08
Gooz DIGITAL RECTAL EXaMINATION 2008-02-11 2008-02-12
Vitals
Date BP Hgt Wyt BMI
2003-05-19 510 on
2008-05-18 15576 510 206 296
2008-05-12 170000 510 210 301
2008-12-16
Encounters
Retd Date Site Provider Problems Addressed
2009-07-20  F3C Fobert Demo
2009-07-17  FSC Susan Davis
2008-07-08  FSC Susan Davis
2003-07-06 F5C FAobert Dema
2009-08-29  FSC Susan Davis
Needs Status
Description lnitial Date Last Action Status Hext Action
Anrual Diabetic Eye Exam 2007-12-11 2009-07-23 Oreclered 2008-05-01 (=]
Colorectal Cancer Screen: FOBT...AexSig...BE.  Colonoscopy 2007-10-04 2007-12-11 Completed  2015-03-30
“Diaketic Foot Exam {monofilament, inspect, pulse)” 2007-12-11 2009-07-23 Due 2009-07-11
D2 or CAD - annual fasting lipid profie 2007-12-11 2009-03-17 Completed  2009-11-08
DM Annual microalbuminuria screening 2007-12-11 2009-07-23 Due 2009-02-11
D - Confirm: moderate dose statin 2007-12-11 2009-07-23 Cue 2003-02-10
Dikd no 41T in four months 2007-12-11 2009-07-23 Ordlered 2009-03-10
Flu Waceine 2003-12-05 2008-12-10 Completed  2009-07-25
Fatient Caregiver Agreement Sddressed 2009-08-09 2009-07-23 Due 2009-08-09
Preumovax for Diabetic Patients 2007-12-11 2008-12-08 Completed  2013-12-08
Prostate Screening Exam 2007-10-04 2009-07-23 Discussed 2009-02-10 (1
Tetanus Booster 2007-10-04 2007-12-11 Completed  2016-01-01 =
2004 Blood Pressure 507 BMI
180+ 170.0 45
155.0 401
160 35 s
1401 —128; pod g 206
‘ég 100.0 251
' 800 e 760 207
80 154
601 T T 1 1
12110/08 5/12/08 5/18/09 512/08 5/18/09
LoL 20 AlC
100+ 15
79 77 e 9.9 10.5
80 75 104 —_— 85
60 5
40
12111/07 2112/08 11/8/08 12M11/07 2/12/08 711/08 11/8/08
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Cielo Clinic Sample Care Management

Care Management Plans - Plan Population

Plan: Diabetes Care

Status: icCurrent

Patient & CLrrent Last Hame Phone Status Last Contact
1208 | Cradusted Ramirez 555-555-1212  Enrolled on 2009-08-19 2008-08-26
Ihactive
2440 Removed Yl 555.555-1212 Enrolled on 2009-08-19 2008-10-14
2810 R'ﬁfuse'-" Campos 5555551212 Enrolled on 2009-05-13 2005-10-16
A
2890 FiE Biarher 555.555-1212 Enrolled on 2005-05-19 20081030
2663 Aljandro Halkand 555-555-1212 Enrolled on 2005-05-19 2008-11-03
1899 Bessis Chavez 555-555-1212 Enrolled on 2005-05-19 2008-11-04

g:tl;t::;tt Status
[ Q
[ Q
(] Q
(] Q
(] Q
(] Q

2594
1510 Care Management Plans - Patient Status
5 Patient # 2331

1653 Hame Age Gender Phone

15+ Browen, Forrest BT % ] 555-555-1212

Metric Goal

LOL Screening In range == 100 over last 1 measures) within 365 days.
Hemoglobin 41C In range == 9 over last 1 measure(s) within 90 days.
Blood Pressure In range = 120080 over last 3 measurels) within 365 days.
Body Maszs Index Average == 35 over last 3 measure(s) within 900 days.

In general, would you say your health is..?

05 08 10 11 09 15 16 04 05 06 1& 19 03

9900000000000 L

2715 Plan: Diabetes Care  « Add Mote Wiew Maotes

Yiew Plan Population

Achieved Performed
) 75 on 2008-11-08

.

1 of 5 achieved (20000%)

ul-08 Aug-08 Sep-08 Oct-08 How-03 Dec-08 Jan-0% Feb-0% Mar-0% Apr-0% May-09 Jun-03 Jul-0% Aug-09 Sep-0%

10 11 26

o0 L

| »

Plan: Dishetes Care
Type: Phone -

b ital I Mot ‘ Appraisal Health Survey (SF-12) -

Left message with hushand to call back on latest results |

In general, would you say your health is...?
O Excellent
Q ery Good
O Good
O Fair
O Poor

’ Sign ” Sawve ” Cancel

Health Survey (SF-12)
For 2331 Brown, Forrest
9M16/09

Mo Cielo Clinic™ 1.9 Sample Care Management
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Cielo Clinic Sample Patient Letter

8088 Fuller Street

fgg Ann Arbor, MI 48104

' 734-555-1212
- heduling@fullerstreet.

Fuller Street Clinic scheduling@fullerstreet.com

May 12, 2008

Jane Doe
123 Main Street
Ann Arbor, MI 48104

Dear Ms. Doe;
We recently reviewed your medical records and found that are you due for the following:

e A test for colorectal cancer
e Pap smear to check for cervical cancer
e Mammogram to check for breast cancer

Cancer detection is important to your health! Many common cancers are curable if we detect them
early. I’ve enclosed some information to further educate you on the screening, detection and prevention
of these cancers.

At your earliest convenience, please call our office to schedule a visit for these tests and check-ups.
Please mention this letter when you call.

Our office is open Monday through Friday, 8AM to SPM.

Kind Regards,
Dr. David Morin
Fuller Street Clinic

I Cielo Clinic™ 1.9 Sample Patient Letter
N7 © Copyright 2006-2009 Cielo MedSolutions™
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Cielo Clinic Sample Call List

Patient Call Lists

Remind For: Ordered Services -
Site: FSCFuller Street Clinic
Team: FSC-1-Fuller Street Clinic
Provider: 999-Robert Demo
Limit By Payer: Select Al Select None
[T] BANKERS LIFE & CASUALTY 22
[V Bcasm s
[¥] Beas oF M
[Clecrer
[Tl BCH ADVANTAGE
[T] BEECH STREET NETWORK
[T]BEST OF HEALTH
[¥] BLUE CARE NETWORK =
|& Include These Screenings!/Services:
Mammogram - Remove | hiog
Description: Mammaogram Never Completed
Days Since Ordered: 45
Bone Density Screening - Remaove | com plete
Description: Bone Density Screening Mever Completec b
Days Since Ordered: 30 ARET
Create PDF || Createcsv | o pl ete
1064 5555551212 GIBSON, ANGIE
Mammogram Incom plete
2558 555-555-1212 HAHM, ANN
Mammogram Incom plete
2600 555.555-1212 HOLMES, SOMJA
Bone Density Screen Incom plete
113 555.555-1212 HOWARD HELLIE
Mammogram [Incom pl ete
1536 555-555-1212 HUDSOM, JACHIE
Bone Density Screen Incam plete
1695 5555551212 JOHNZON, GWEN
Mammogram Incom plete
2503 555.555-1212 JOMNES WENDY
Mammogram Incom plete
1341 5555551212 HIM, LYMETTE
Mammogram Incom plete
1648 so5.555.122 LITTLE, GEORGETTE
Mammogram Incom plete
1558 g55.555-1212 LOPEZL, JEAMME
Mammogram [ncom plete
1412 555-555-1212 MARTIM, TONI
Mammogram Incom plete
1617 555-555-1212 MILLER, ANGELICA
Mammogram Incom plete

vices Call List
Ztrest Clinic (F=C -1) Provider: Robert Demo

Address

1030 Sunset Street | Ann Ador
Ordered On: 08011802008 DaysPast Due:

1208 Hickary Street | Dexer
Ordered On: OFH 72008 DaysPast Due:

1545 Fourteenth Street | Ann Arbaor
Crdered Ono 0911972008 DaysPast Due:

1242 River Street | Ann Arbor
Crdered Ono 1102652008 DaysPast Due:

17701 dth &ve | Dexter
Crdered On; 120092008 DaysPast Due:

3955 Caollege Street | Ann Arbor
Crdered On; 099082008 DaysPast Due:

277 Madizon Street | Ann Arbor
Ordered One 1172502005 Days Past Due:

2045 West Street | Ann Arbor
Ordered On; 100032007 DaysPast Due:

134 Zixth Street | Ann Arhar
Ordered On; 0272102008 DaysPast Due:

156 Tth Street | Ann Arbor
Ordered On; 01728022008 DaysPast Due:

1066 Jackson Street | Dexter
Ordered On; 03/0402008 DaysPast Due:

1003 Lincoln Dr |, Dexter
Ordered On; 117252008 DaysPast Due:

1075 Cherry Street | &nn &rbor
Ordered On; 0272102007 DaysPast Due:

288 Lake Street | Ann Arbor
Ordered On: 06/26/2008 DaysPast Due:

189 Maple Street | &nn Arbar
Crdered On: 1102652008 Days P ast Due:

214

245

182

114

101

183

115

229

393

M7

225

115

a7y

267

114
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Cielo Clinic Sample Population Performance Report

As Of 2008-05-12
Patients Seen

Clinical Performance Report

Colorectal Cancer Screening - Detail View

Guideline [Guideline Not || Nat No Total
Sl Toam Provider Met | NotMet |0/5CUSSeD | agar | cang, [Ordered Refused| Due o honse |Patients
|FSC |FSC—1 ‘FlobertDemo | 420 H as” 3” 2” 1|| 10” a” 33” 4” 485
|FSC |FSC-1TmaI ‘ | 420 H as” 3” 2” 1|| 10” a” 33” 4” 485
|FSCTotaI | ‘ | 420 H as” 3” 2” 1|| 1u” a” 33” 4” 485
Colarectal Cancer Screening Colorectal Cancer Screening
Mot Met wiCualifier 10.98%
54
481
4204
36
3
Met 48.76% .
181
120
[l
Mot Met 40.26% i
Al gk gl el b gl g
N VL L N L L L L
\;ﬁ\‘" (= @9}’& R bﬂe‘: - '\@ﬁ‘ Q&"\ﬁ» G‘“"& o ﬂn‘i‘
o wt b sy -
Colorectal Cancer Screening - Performance Over Time
1001
o0
80
70
B0
50 4688 4545 YTTO L. 208 jﬁfl__grg.:a 4653 oo 48,76
L T~ —" SR 9T 4211 4128 4483 4026
a 375 a7 * 39 4 400 + 3714 3684 ¢ b ‘
. + 34.58 + + 33.94
+ +
aH 24,77
18.18 18.69 1905 205 — "~ iga7
200 1563 774 1613 1518 T S 1887
— . " 1143 T 11.88 .
o 1062 1143 1,88 10,98
0507 08/07  OF/07 0807  09/07 10007 1107 1207  01/08 02008 0308 04108 0508
# Requirement Met # Requirement Not Met # Requirement Mot Met With Qualifier

\ls
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Cielo Clinic Sample Patient Population Report

Population Repott for Diabetics
320005 through 320009
Site: Fuller Street Clinic (FSC) Team: All Provider: Al

Total Patients a7

Patient Visits

1-2 25 25 9%

3-4 29 29 9%

==5 35 36.1%

] 5 5 2%

Gender

Female 37 368 .1%

Male G0 B1 9%

Age

0-15 1 1 0%

19-29 3 3%

30-49 12 12 4%

S0-64 35 36.1%

Go-G4 40 4 2%

Cver G4 G G .2%

=50 a1 83 5%

=65 46 47 4%

Conditions HGB Glvcosylated

Diabetes Type | =7 a6 TA%

Dighetes Type || o7 A 15 15.5%
g044 9 9.3%
9044 9 9.53%
=10 11 11 3%
Mo value Recorded 0 0.0%
Test P erform ed a0 g2.5%
LDL
=70 13 13 4%
=100 43 44 3%
100-129 13 13 4%
130-180 5.2%
=160 1 1.0%
Mo value Recorded 2 21%
Test P erformed G4 G5 0%

N : Cielo Clinic™ 1.9 Sample Patient Population Report
C ] e I O © Copyright 2006-2009 Cielo MedSolutions™
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Cielo Clinic Sample Patient Population Detail

F atient

#

1532

2101

1361

1163

1541

2880

1809

220

1364

1406

1096

2810

1264

Mame

ADAMS, DEBBIE

ALEXANDER,

A ELIME

BAKER, X AVIER

BAMNKS, MOLLY

BARBER, MELWA

BARBER, OLWIA

BARKER, BRANDY

BARLOW, JUDITH

BOYD, OLGA

BULLOCHK, GRADY

CALLAHAN,

&R CU S

CAaMFOS, EDDY

CHANG, AMOS

Home Phone

S55-555-1212

555-555-1212

855-555-1212

855-555-1212

555-555-1212

555-555-1212

555-555-1212

555-555-1212

855-555-1212

855-555-1212

555-555-1212

555-555-1212

555-555-1212

Patient Population Detail for Diabetics

320403 through 3520409

Site: Fuller Street Clinic (F5C) Team: &I Prowder: Al

Last VWisit Next Wisit

11609 --

12M008 --

210 --

125202 --

112G --

103003 --

112108 --

aM40s --

2202 --

Q5402 --

12010002 --

101G --

20 --

LIL

7Z
(G

77
(OG0

o
{1008

128
£

720
(0240

25
(1008

AIC

6.4
(414097

75
{060

25
{12408

6.5
(424097
6.7
(08087
7E
{0805
79
(124087

fi.3
(1208

57
(02

BF

13404
1409

120/25
{12408

120075
(0708
124/E2
(0805
120076
£14087

142090
(09/05]

12250
(0SS

120420
(0087
110/54
(0908
120075
{12087

130G
£100E)

143090
(DR

Bl

188
(144083

236
(12408

M7
(0705)
255
(0G05)
26
(114083

470
(003

26.0
(0502)

215
(0205)
277
(0905
208
(124087
430
(10408

251
(0202)

L bt
19
{OBA0S)

3
{OEA0S
{1007

£ 10M0E)

260
{OSA0E)

0.7
{005

£ 100

Eye Exam

(0708

[0SR

{05057

{10408

[0SR

(05057

{0505

Faot
Exam

{14408

(04

(0202

(02

(0202

(0502)

(O602)
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Cielo Clinic Sample Pay-for-Performance Reporting

PQRI Detail
171108 through 12731109

Provider: 999 Robert Demo
Measure: 1 Hemoglobin A1c Poor Control in Type 1 or 2 Diabetes Melltus

Patient # LastName First Name Gender Birth Date  Service Code  Service Date Value Status
2331 BROWN FORREST M 4112i42 83036 11/808 95 Met
2343 FIGUEROA MICKE Y ] 111353 Excluded
Provider: 999 Robert Demo
Measure: 2 LowDensity Lipoprotein Controlin Type 1 or 2 Diabetes Mellitus
Patient # LastName First Name Gender Birth Date  Service Code  Service Date Value Status
2331 BROWN FORREST ] 4/12i42 83721 11/808 75 Met
2343 FIGUEROA MICKE ¥ ] 1113153 Excluded
Froviger: 9 PQRI Performance
Megstee: 3 141709 through B/31/09
Patient
23]
234 NEL Provider Measure Title Elligible  Performance Performance Perfarmance  Reporting Performance
# Ingtances et Exclusion Mot Met Rate Rate
12345678390 Robert Demao 1 Hemoglobin A1 ¢ Poor Control 2 1 1 0 100.00 100.00
Provider: 99 in T\,_rpe 1ar 2 Diaketes
Measure: 11 Mellitus
Patiert! 1234567230 Robert Demo 2 Low Density Lipoprotein 2 1 1 ] 100.00 100,00
Control inType 1 or 2
23 Diabetes M ellitus
234 1234567890 Robert Demo 3 High Blood Pressure Control in 2 i} 1 1 100.00 0.00
Type 1 or 2 Diabetes Mellitus
1234567890 Robert Demo 117 Dilated Eye Exam in Diabetic 2 i] a 2 100.00 0.00
Patient
12345678590 Robert Demo 119 Lkine Screening for 2 i) 1] 2 100.00 0.00

Microalburrin or M edical
Attention for ke phropathy in
Diabetic Patients

\ls
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